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About this report 

.The Local Offer is the support and services available to children and young adults with special 

educational needs and disabilities (SEND) in East Sussex.  

The Local Offer has two key purposes:  

• To provide clear, comprehensive, accessible and up-to-date information about the available 

provision and how to access it.  

• To make provision more responsive to local needs and aspirations by directly involving disabled 

children / young people and those with SEN and their parents, and service providers in its 

development and review. 

Every year, we must publish a report about comments received about the Local Offer and what we 

did in response.  

You can see the East Sussex Local Offer at www.eastsussex.gov.uk/localoffer. 

The guidance on how we should manage our Local Offer is in Chapter 4 of the SEND Code of 

Practice  
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Your views about web information 

You said We did 

 

Parent carers came to two workshops and 
told us what information they need, where 
they currently look for this information and 
how the process could be improved.  

Workshop report 

 

 

We will use what we have learnt from users to 

inform the re-design of the Local Offer from 2020. 

 

 

 

Parent carers gave online feedback when 

they were using the Local Offer. 

 

 

 

In the year 2019-2020, we had 142 

responses. 

26 people gave us helpful comments or 

suggestions, for example, they wanted more 

phone contact details. 

46% (66 people) felt the page they were 

commenting on was OK, good or excellent.  

54% (76 people) felt the page they were 

commenting on was poor.  

 

We will use what we have learnt from users to 

inform the re-design of the Local Offer from 2020. 

We also made some interim changes to the web 

pages, for example, we changed the ‘About the 

Local Offer’ page to better explain what the Local 

Offer is.  

When we re-develop the Local Offer, we will 

include more features to encourage people to give 

feedback 

 

 

 

 

 

.  

https://eastsussexgovuk-backoffice.azurewebsites.net/media/15563/5175-escc-local-offer-workshop-report-final.pdf
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22 people gave us helpful comments or 

suggestions, for example, they wanted more 

phone contact details (appendix 1). 

The ‘good’ and excellent’ ratings showed us 

which pages work well for people, for 

example: ‘i-go leisure card’ and ‘help in 

school and college’. The ‘poor’ ratings 

showed us which pages we need to improve 

the most, for example: ‘what is the Local 

Offer’; ‘help in school and college’; ‘i-go 

leisure card’ and ‘autism’. We noticed that 

some pages got both good and bad 

reviews, showing that we don’t have all the 

right information on some pages (appendix 

2). 

 

Students at East Sussex College took 

part in a morning of activities to tell us what 

they want to achieve in their adult life, 

where they go for information and which 

media channels they like to use to find 

things out. 

Young people were focused on family, 

friends, long term relationships/marriage 

and a comfortable home, at least as much 

as education and work in their futures. 

Being independent in travel and socially 

was also important to many. Most saw 

 

This information will help us create content for the 

new Local Offer website which we will develop in 

partnership with young people.  

27

12

76

27

Local Offer page ratings 
2019 to 2020

Excellent

Good

Poor

Ok
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themselves moving away from home by the 

time they were 25. 

Most young people said they would not 

normally go to websites for information but 

might if an adult showed it to them. They 

gave us creative ideas for how to engage 

them through social media, for example real 

life stories and games (Appendix 3). 

 

 

 

 

 

 

 

 

 

 

  

 

Students at Priory School told us how we 

should describe their needs in written 

information.  

 

 

We used their views to write guidance for ISEND 

staff who write information for families (appendix 

4). 

 

 

  

 

Next steps for web development 

We are very pleased to be able to go ahead with a re-design of the Local Offer website in 

2020/2021. We will involve parent carers and young people in this project. 
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Your views about school and college 

You said We did 

 

Students at special facilities at Manor 

Primary, Peacehaven Community School, 

Hailsham Community College and 

Eastbourne Academy told us what they liked 

about the SEND support at their school and 

how it had helped them. 

 

 

 

 

 

 

Students at East Sussex College who 

receive high needs funding helped us try out 

a new quality framework. We asked them 

how safe, caring, responsive, well-led and 

effective their college was. 

 

We used the children’s quotes in booklets for 

families about new special facilities in 

mainstream schools. The booklets helped 

families to decide about which school to choose. 

 

We discussed the young people’s views with the 

college who found it very useful. We will continue 

to develop the quality framework which will help 

us to support all colleges in East Sussex. 
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Your views about ISEND services 

You said We did 

 

We asked children and parents who used our 

Inclusion and Special Educational Needs and 

Disability (ISEND) services to complete 

surveys. We did this when a child’s case was 

closed or at fixed points, for example, every 

two terms if support was on a long-term 

basis. 

One of the things we asked was ‘Have things 

changed for the better as a result of support 

from ISEND?’ 80.34% (237) of parents and 

80.49% (231) of children said yes.  

• ISEND Services work with some of the 

most vulnerable children and young 

people across the county and there 

were a number of common issues that 

parents raised, for example: Children 

not making progress at school. 

• The child not feeling good about 

themselves or having a poor 

relationship with peers.  

 

 

ISEND used the feedback from children and 

parents to focus the support ISEND services on 

supporting schools, colleges and settings to 

identify barriers to learning at an early stage.  

In the coming year we will develop how we 

gather information from service users. For 

example, we are trialling a new feedback 

postcard with children and parents. It aims to get 

families more involved, and make it easier to 

give feedback, so that we learn more about how 

services could meet their needs better.  
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New children and young people’s participation network 

We have developed the 

Speak Up Speak Out 

Network so that we can 

involve many more 

children and young people with additional needs in 

developing services in East Sussex. More than 30 schools, 

health services and voluntary organisations have joined so 

far. We will also be working with young people to develop 

how they have a say in their own lives and support plans. 

The work has been postponed because of Covid-19 and the closure of schools, however, we hope 

to be in a position to work with them from September. We would like to say a big thank you to the 

members of The Able Group who have worked with us since 2018. The group is now finishing, but 

here is their video about what they achieved. It was a privilege to work with the young adults in the 

group. We wish you well in your next steps.   

 

 

 

New parent carer forum 

We are excited to be working with the new East Sussex Parent Carer Forum, supported by Amaze.  

Their aim is to ‘work together to ensure every parent carer in East Sussex feels that their voice, their 

views and their experiences matter and contribute towards developing and improving services’.  

Co-production work will continue  through the spring and early summer 2020, and we aspire to jointly 

meet the aims of a new co-production charter so that together we can address gaps identified in the 

SEND Strategy.   

  

https://www.c360.org.uk/SUSO
https://www.c360.org.uk/SUSO
https://www.escv.org.uk/portfolio/the-able-group
https://www.espcf.org.uk/
https://eastsussexgovuk-backoffice.azurewebsites.net/media/15805/coproduction-charter-july-2020.pdf
https://www.eastsussex.gov.uk/childrenandfamilies/specialneeds/localoffer/send-strategy/
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Appendix 1  

Online comments and suggestions 

Local Offer page  Comment/ suggestion Action 

Asking for an 
assessment 

You email returned to me as unknown and 
there was no answer from your phone 
number.  You could improve by putting on 
the right email address and answering your 
phone. 

Hyperlink repaired. Our Customer Promise 
shows how we will respond if we are not able 
to answer calls immediately.  

Autism Provide a phone number so we can talk to 
someone about your service before 
putting in a referral 

Contact details are within service links on 
page. This will be user tested as part of web-
redevelopment  

Autism There are is not a service available to help 
myself and my teenage daughter 

We were unable to ask the parent more about 
their needs  

Children's disability 
social care 

It would of just been easier to get the 
phone number straight away instead of 
having to click through loads of different 
pages to get the number. 

We recognise that parents need to find this 
information easily, so will review this part of 
the website with parent carers. 

Dyslexia Dyslexia emotional support for teenagers We recognise that the Local Offer needs more 
information for parents on supporting their 
child’s emotional wellbeing and behaviour and 
will look at this in the web project. Meanwhile, 
we provide pages on parent carer support  
and mental health and schools are also able to 
refer to support services as necessary. 

Help in the early 
years 

I'm looking to refer a family for early help 
with their 5 year old who has anger and 
behavioural issues. I've gone round and 
round on this website and can't find where 
to send the referral to 

Funding - early years 
SEND 

No phone number for Early Years ISEND 
service 

Hyperlink repaired.  

Funding - school and 
colleges SEND 

Not clear and doesn't provide the amount 
allocated in each setting including special 
facilities in mainstream schools 

We recognise that information about school 
provision and additional support is very 
important for parent carers and will review 
this information in the forthcoming web 
project, in partnership with parents.  

Funding - school and 
colleges SEND 

this gives inaccurate information on 
funding in schools and no information 
whatsoever about special schools funding 

Help in schools and 
colleges 

A bit empty compared to other local 
authorities: 
https://www.surreylocaloffer.org.uk/kb5/s
urrey/localoffer/home.page 
https://www.sutton.gov.uk/info/200611/s
uttons_local_offer 
https://www.barnetlocaloffer.org.uk/ 

Help in schools and 
colleges 

I need a phone number! 

What is the Local 
Offer? 

How on earth do you contact your SEN 
team? 

https://www.eastsussex.gov.uk/contact-us/customercare/
https://www.eastsussex.gov.uk/childrenandfamilies/specialneeds/advicesupport/support/
https://www.eastsussex.gov.uk/childrenandfamilies/specialneeds/health/
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Help in schools and 
colleges 

The contact details (i.e.. phone number) 
for the SEN team is not obvious - you could 
make it easier for schools, professionals 
and parents to contact you 

Dyslexia No definitive people to contact to book an 
assessment. 

Dyslexia This page links to the Children's Literacy 
Charity in relation to dyslexia.  The vision 
of the charity is 'to close the literacy gap 
for all disadvantaged children, enabling 
them to achieve their true potential'.  
Linking dyslexia with disadvantage is inc 

i-go leisure card I-go leisure card not available Now resolved. Applications were temporarily 
suspended due to new data protection law. 

i-go leisure card Tried the customer services line and it is 
not available unless emergency... goes 
through to a general children's services 
number...need to have a different line for 
different areas so not just blanket not able 
to get through. 

The new i-go website supplies a contact form 
for email enquiries and tells customers which 
phone option to press.  

i-go leisure card Was just looking at ways my son could 
make use of the card he's had it over a 
year and never used it 

The new i-go website presents offers from 
providers more clearly 

Parent carer support Lacking information for new parents. Our 
daughters just be digonosed with autism 
and im worried how i will support her 
going forward shes currently 3. 

This was also raised by parents at a 
consultation workshop and will be looked at 
within the web project. 

What is the Local 
Offer? 

I am over 60 years old and had a stroke 
February 2017. I have aqua swim at 
Goldsmiths Leisure Centre, and I was told 
that I could get help with the swimming 
fees. My email address is (deleted) 

Resolved. We responded personally to this 
customer who had come through to the wrong 
team.  

What is the Local 
Offer? 

it is not clear what the local offer is - I have 
to hunt around social media to find it, this 
is not helpful or clear. 

We amended the 'About the Local Offer' page. 
Parents at a consultation workshop also raised 
the need for clarity about the Local Offer and 
this will be looked at within the web project.  What is the Local 

Offer? 
The Title is "What is Local Offer"? I looked 
and it doesn't tell me anything what the 
Local offer is!!?? 

What is the Local 
Offer? 

This page refers me to Amaze SENDIASS to 
find out about East Sussex's Local Offer. 
Amaze advise that you search for the Local 
Offer on the East Sussex website. 
Responsibility for making known the Local 
Offer lies with the County Council. One 
way or anothe 
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Appendix 2  

Which pages received positive or negative ratings 
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Appendix 3 

Views of East Sussex College students about web information, February 2020 

 

Purpose of activity 

To get the perspective of young people with SEND on important web content and suitable media.  

Young people involved  

• 12 x Foundation Level /Project Search students (Entry level/ level 1) age 19+ 

• 10 x level 1 and 2 progression students age 16+ 

Other partners 

East Sussex College, ISEND, Enterprise Co-ordinators, Transition service, East Sussex 

Healthcare Trust, CCG participation team. 

1. What do you want your life to be like when you are 25? 

 

(Foundation group) 

More sports, independent travel on bus, independent at 

cooking, need singing lessons- popstar 

Get married, buy house honeymoon 

Go to Spain swimming, be married, have a baby/family, 

learn to drive 

Have a family, drawing and selling things, dream holiday, 

Disneyland, meet Darth Vader 

Stay with my parents, spend time with parents and cousin 

Youth club, go to Eastbourne independently, sports clubs 

Go to Eastbourne, live on my own, friends, money, no kids 

Live in a mansion house, raise my kids to powerlift, winning 

£1 million, personal training, my own companies, learn to 

drive, be a stat in adverts, TV shows and films 

Live with parents or in a flat with friends, still learning at 25, better at saving money, live a simple 

life/ relax, pocket money 

A more mature and wise person with boundless enthusiasm, stay with my parents, spend time 

with parents and cousin 
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(Level 1 and 2 group)  

A decent car, well-paying job, living on your own with a house, keep healthy, live somewhere 

quiet, steady relationship, no kids 

Want to have a good career, become a doctor, want to be a good nurse, become a vet, friends, 

going on a night out (to a club) 

Job with special needs kids, money, married, home, kids, go to Paris with my boyfriend 

Job in police force, travelling, live up north, married to my girlfriend, 3 kids 

Police officer, football player, businessman, my own place, own a sports car, have a job, drinking 

alcohol 

Married, food, sleep, be a chef, do karate 

Live on my own, good group of friends, independently own my own business, apprenticeship, be 

able to drive, move out to Brighton or London 

Good job, GCSEs, earn money 

Get a car, have kids, have my own house, work, nights out drinking, kids, friends 

House, Join the Royal Marines, rapper, badass actor, athletics teachers, basketballer 

2. What’s important to you in your life?  

 

1. Family/pets 

2. Mates/ boyfriend 

3. Job 

 

1. Familv 

2. Nice home 

3. My parents 

 

1. My future 

2. Love 

3. My drums (music) 

 

1. Friends 

2. Pets 

3. Learning to drive 

 

1. My job  

2. Money 

3. Upskilling 

 

1. Family 

2. Friends 

3. Job 

 

1. Keeping in contact with friends and family 

2. My job/ Money = pets 

3. Learn to drive = living arrangements 

4. Be active= Hobbies= socialising 
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3.What info or support will help you?  

 

I can.. What or who will help? What or who might stop 

you? 

Join the Royal Marines  A girl 

Work with special needs 

kids  

 Not getting maths and 

English 

Be a veterinary nurse Work experience  

Get a job  More education Don’t know if they will 

choose me 

Get a job  Job opportunities  

Get a job  I think it will be hard to get 

a job.  

Get married Go to social places  

Get married  Getting a house  

Get married Having money No money 

Get married  My boyfriend  

Get married Getting a job  

Have a relationship  My parents 

Have a family Learn about sex and 

relationships 

No money for children 

Live on my own  My parents 

Buy a house Go to work and get money  

Live independently  Can’t get a flat 

 

Carry on working Learning new skills No buses 

Travel independently Travel training Buses not arriving on time 

Learn to drive Driving lessons and 

practices 

Not putting time and effort 

into it 
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Baby sit my friends kids More practice Friends don’t know I’m 

available 

Sell my drawings  advertising  

Keeping in contact with 

friends and family 

 Money (benefits).  

Attitude of friends and 

family.  

Be a pop star Singing lessons, talent 

contest 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.Where do you go for info? 

 

• Social media, mainly Instagram, snapchat, and Facebook less so (don’t really go there for info, 

but sometimes find out good things) 

• You Tube (search in there for something I am interested in) 

• Sometimes Google 

• Don’t really go to designated websites and had not heard of C360.  

 

5. What format/style would be good?  

 

• Social media posts showing different real people. 

• Positive quotes to make you stop and read 

• Can link through to a website with lots of materials/ stories of young people on. 

• Personality quizzes/ games.  

• A diary- see someone over time (could be an actor so you don’t have to wait) 

• Also posters- big as possible. Make them look different. Not plain white background. 
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• Have the images everywhere- like when new trainers come out. 

• They thought the foundation students might not be able to read social media posts, so videos 

might be good.  

 

6.What style would be good?  

 

• Fun, positive, colour, music 

• Don’t try and do text speak. It’s not cool! 

• Positive quotes  

• Thought other people (e.g. employers, parents etc might not like the same style- so not sure if 

it should be the same campaign for everyone)  

 

7. What do you think of the ‘I can title?  

The students thought ‘I can...’ was OK. They thought it 

worked OK for young people, parents, but they also had 

some other key messages to think about:  

 

Messages to young people: 

• You can do it 

• Believe 

• Aim high.  

 

Messages to employers: 

• Give us a chance 

• Be patient. Some people need more time but can do 

it. 

• Don’t assume we can’t do it. Don’t judge a book by 

its cover 

• Images of people who look a bit different, but still succeeding 

• We can learn on the job. We have practical skills. 
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Appendix 4 

Guidance for ISEND staff when writing about children 

 


